Encompassing programs and
services offered by:

4 Texas Health and Human Services Commission

4 Texas Department of Family and Protective Services

4 Texas Department of Assistive and Rehabilitative Services
4 Texas Department of Aging and Disability Services

4 Texas Department of State Health Services

4 Texas Workforce Commission

4 Texas Education Agency

2014

THE HHSC

Quick Resource G uide

Services offered to the public by
health and human service agencies

in Texas.

General program guidelines for use by
promotoras and other commmunity-
based health advocates.

Prepared by the HHSC Office of Border Affairs

Center for Elimination of Disproportionality and Disparities

TEXAS Health and Human

l* Services Commission
Center for Elimination of

Disproportionality and Disparities

Office of Border Affairs




Technical Note:

The HHSC Quick Resource Guide is intended to help promotoras (community-based health workers) make appropriate
referrals to health and human service agencies and partners of the Texas Health and Human Services Commission’s Office of
Border Affairs.

The Quick Resource Guide is not, however, designed for use in determining program eligibility. Categories listed in this book
do not constitute all criteria used in the certification process, and eligibility is determined by each individual agency or
organization.

The Quick Resource Guide was developed at the request of promotoras (community based — health workers) as a means of
having agency and program information available to colonia residents. It has been found useful not just by promotoras, but
also by community based organizations and agency staff.



Resource Guide

Is Citizenship Are the
or Legal persons
FEEmE Description Ages S O Resource Limit Permanent apply_lng, Important Additional Variable
Program Income Residency required
Served . R
Required? *1 to live in
Texas?
Health and Human Services Commission (HHSC)
2-1-1 Texas 2-1-1 Texas serves as the number to call for All ages N/A N/A No No Across the state, there are 25 Area
Information and information about community resources. It links Information Centers (AIC) that have been
Referral Network individuals and families to critical health and human established to respond to calls from
services provided by nonprofit organizations and people who dial 2-1-1 and are seeking
government agencies in their own communities. information. Each AIC also collects
information and maintains a database of
local resources.
For more information, visit
www.211texas.org
Supplemental Formerly known as the “Food Stamp” program, All ages. Income eligibility is A household is not Apersonmustbea | Yes Individuals can find more information and
Nutrition SNAP helps low-income people and families buy the based on household eligible for benefits if U.S. citizen, a apply for benefits online at
Assistance food they need for good health. People apply for size and total income. the total value of member of a small www.yourtexasbenefits.com
Program (SNAP) benefits by completing a state application form. countable resources group of certain To find a local HHSC eligibility offi
Benefits are provided on an electronic card that is Most households must (liquid resources and non-citizens e gibility office,
used like an ATM card and accepted at most have less than 165% of excess vehicle value) is| admitted to the contact 2-1-1 or visit: www.211texas.orq
grocery stores. the Federal Poverty over $5,000. U.S. for
Income Limit (FPIL). humanitarian
For a family of 4, A household is not reasons, or
income must not be eligible for benefits if Has resided in the
over resources are over U.S. for five years;
$ 3,239 per month the limit on or after Is under age 18; or
(based on limits the first interview Is receiving
through September date. disability related-
2014) assistance or
benefits.
See the complete table
for income limits at: Additional non-
http://www.fns.usda.gov citizen groups may
/snap/applicant_recipie be eligible. For
nts/eligibility.htm#incom more information
e see
http://www.fns.usda
.gov/snap/rules/Me
mo/2002/POLIMGR
T.HTM
Supplemental The goal of the SNAP Nutrition Education Program All ages Targets persons thatare | Targets persons that No** Yes These programs are provided by local
Nutrition is to provide educational programs that increase the eligible for SNAP, but are eligible for SNAP, organizations that contract with the state,
Assistance likelihood that persons eligible for SNAP will available to general but available to including food banks and county
Program (SNAP) . make healthy food choices, public. general public. extension offices.
Nutrition ) practice food safety, ) .
Education - stretch a limited food budget, T_o_f|-nd a local provider, contact 2-1-1 or
Program and increase physical activity. visit: www.211texas.org
*The program targets those that are
eligible for SNAP, however, the program
is open to the general public.



http://www.211texas.org/
http://www.fns.usda.gov/snap/applicant_recipients/eligibility.htm#income
http://www.fns.usda.gov/snap/applicant_recipients/eligibility.htm#income
http://www.fns.usda.gov/snap/applicant_recipients/eligibility.htm#income
http://www.fns.usda.gov/snap/applicant_recipients/eligibility.htm#income
http://www.fns.usda.gov/snap/rules/Memo/2002/POLIMGRT.HTM
http://www.fns.usda.gov/snap/rules/Memo/2002/POLIMGRT.HTM
http://www.fns.usda.gov/snap/rules/Memo/2002/POLIMGRT.HTM
http://www.fns.usda.gov/snap/rules/Memo/2002/POLIMGRT.HTM
http://www.yourtexasbenfits.com/
http://www.211texas.org/
http://www.211texas.org/

Is Citizenship Are the
or Legal persons
i Max. Monthl . Permanent applying, . .
FEEmE Description Ages y Resource Limit " PpiyIng Important Additional Variable
Program Served Income Residency required
Required? *1 to live in
Texas?
Texas Nurse- TNFP is a nurse home visitation program that First-time pregnant 185% of Federal N/A N/A (Must be Yes e Tofind a local Nurse-Family Partnership
Family improves the health and well-being of low income women of all ages. Poverty Income Limit Texas Resident) program visit
Partnership first-time parents and their children through Must be enrolled by | (FPIL) at enroliment http://www.hhsc.state.tx.us/Programs/Nurs
(TNFP) assessment, a therapeutic relationship, education, the 28" week eFamily/index/shtml or dial 2-1-1.
and help in accessing resources during pregnancy of pregnancy. .
and early childhood. A bachelor's degreed ¢ Ar(\;vorr;:ﬂ fc:&g:g;fslpa:rg?fﬁg ftglllz win
Registered Nurse visits the client regularly beginning Eritgria' 1).) 1% time mother - no revio%s
early in pregnancy through their child’s second live birfh 2') Signs up by the 28‘“pweek of
birthday providing close to 65 visits throughout this h 1 €)- 519 p by th hat i
time period. er pregnancy, 3). Has an income that is at|
or below 185 percent of the FPIL, and 4). Is|
a Texas Resident.
For more information contact TNFP State
Nurse Consultant, Sarah Marsh, MPH, RN,
CNM or TNFP Project Manager Kyle
Trzaskalski at
sarah.marsh@hhsc.state.tx.us
Program for The Program for Amplification for Children of Texas Children, Medicaid eligible or No, if family meets Yes Yes To find out whether your child is eligible for
Amplification for (PACT) serves Texas children from birth through 20 Adolescents, and currently being served eligibility services through PACT, call 1-800-252-8023
Children of Texas years of age who have hearing loss that causes a young adults, 0 by the Children with requirements. for referral to a PACT Provider or call your
(PACT) problem in school. to 20 years of Special Health Care local school district for referral to the Regional
PACT provides diagnostic and remedial services age. Needs (CSHCN) Day School Program for the Deaf.
needed by children with hearing loss who are Services Program.
Medicaid eligible. Services are for children who have
a hearing loss that is permanent.
Treatment for conductive hearing loss caused by
middle ear problems is NOT covered by this
program.
Hearing aids may be replaced when the current aids
are no longer appropriate or are 5 years old..
Temporary Provides time-limited cash assistance to needy Generally, Income eligibility is A household is not Yes. Legal Yes e Citizenship, immigration relationship, and
Assistance for dependent children and the parents or relatives with families with based on household eligible for benefits if Permanent residency requirements.

Needy Families
(TANF)

whom they are living.

deprived minor
children, under
the age of 18.
An

18 year-old
student may
qualify if high
school
graduation will
occur prior to 19"
birthday.

size and total income.
Applicants must have
income at or below the
recognizable needs.
For one parent and
two children income
after budgeting must
be at or below $188
per month. See FPIL
table at:

http://www.dads.state.t
x.us/handbooks/Texas
Works/C/100/100.htm#
secC-111

the total value of
accessible
resources exceeds
$1,000.

Residents (LPRs)
who entered the
U.S. before August
22,1996 are
potentially eligible
as are certain other
non-citizens
admitted to the
U.S. for
humanitarian
reasons.

e Caretakers, second parents, payees, and
disqualified parents Applicants must meet
age, must sign a Personal Responsibility
Agreement (PRA), and cooperate with
requirements, such as helping to establish
a child support case.

e Individuals can find more information and
apply for benefits online at
www.yourtexasbenefits.com
For local office information, contact 2-1-1
or visit www.211texas.org.



http://www.hhsc.state.tx.us/Programs/NurseFamily/index/shtml
http://www.hhsc.state.tx.us/Programs/NurseFamily/index/shtml
mailto:sarah.marsh@hhsc.state.tx.us
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm#secC-111
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm#secC-111
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm#secC-111
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm#secC-111
http://www.211texas.org/

Agency/
Program

Description

Ages Served

Max. Monthly

Income

Resource Limit

Is Citizenship
or Legal
Permanent
Residency
Required? *1

Are the
persons
applying,
required
to live in
Texas?

Important Additional Variable

LPRs who entered

the U.S. onor after
August 22, 1996 are
potentially eligible if

connection; or

e The LPR has ten

years of work
history in the U.S.
and five years
have passed
since the LPR's

legal date of entry.

All undocumented

non-citizens are

ineligible for TANF

There is a military

One-Time
Temporary
Assistance for
Needy Families
(OT-TANF)

Provides a one-time, $1000 cash grant to needy
children and their parent(s) or certified relative with

whom they live if one of the four crisis criteria is met.

The applicant may not be receiving TANF at the
time of application. This assistance may be
received once in a 12-month period.

Generally,

families with
deprived minor
children, under

the age of 18. An
18 year-old student
may qualify if high
school graduation
will occur prior to
19" birthday.

Income eligibility is based
on household size and
total income. Applicants
must have income at or
below the recognizable
needs. For one parent
and two children income
after budgeting must be at
or below $188 per month.

See the table at:.

http://www.dads.state.tx.u

s/handbooks/TexasWorks

[/C/100/100.htm

A household is not
eligible for benefits if
the total value of
accessible
resources exceeds
$1,000.

Yes. Legal

Permanent Residents

(LPRs) who entered
the U.S. before
August 22, 1996 are
potentially eligible as
are certain other non-
citizens admitted to
the U.S. for

humanitarian reasons.

LPRs who entered the

U.S.onor after
August 22, 1996 are
potentially eligible if

e  Thereis a military

connection; or

e The LPR has ten

year of work

history in the U.S.

and give years
have passed
since the legal
date of entry

All undocumented
non-citizens are

ineligible for TANF

Yes

All household members must meet all
TANF eligibility requirements.

Individuals can find more information and
apply for benefits online at
www.YourTexasBenefits.com

For local office information, contact 2-1-1
or visit: www.211texas.org



http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm
http://www.dads.state.tx.us/handbooks/TexasWorks/C/100/100.htm
http://www.yourtexasbenefits.com/
http://www.211texas.org/

Is Citizenship Are the
or Legal persons
_— Max. Monthl - Permanent applyin o .
FgEney Description Ages Served y Resource Limit 3 pply Important Additional Variable
Program Income Residency g,
Required? *1 required
to live in
Texas?
One-Time Provides a one-time $1000 cash grant to the Deprived minor children, Income eligibility is A household is not Yes. The household Yes Grandparents can either receive
Grandparent grandparents of needy children in their care who are under the age of 18. An based on household eligible for benefits if must contain at least TANF as a caretaker or be a payee
Temporary receiving TANF cash assistance, or is newly certified 18 )ﬁ;l(}oh'fﬁ E‘Udﬁm Imay size and total gross the total value of one TANF-eligible for the grandchild’s TANF.
Assistance to for TANF. The grandparent must be at least 45 quality It high school income less than or accessible grandchild who must ;
Needy Families years old and meet the income and resource limits. graduatlt_)n will occur prior equal to 200% of the resources exceeds meet citizenship or gpz]ngzg:;inezglz itf)?hfcfé\g:;?vzn.ﬁiﬁg a
(OTGP-TANF) 0 19th birthday. The FPIL. $1,000. immigration for a different randchilz at a later date
grandparent must be at requirements. 9 :
least 45 years old. Individuals can find more
information and apply for benefits
online at
www.yourtexasbenefits.com
For local office information, contact 2-1-1
or visit www.211texas.org
Children's Health A jointly funded state-federal program that provides Children up to age 19 that Based on tax status, | N/A (no longer Yes Yes To apply for CHIP or for questions
Insurance medical coverage to eligible children up to age 19 are not already insured. tax relationship, living | applicable with the regarding CHIP, call 1-800-541-7905, or
Program (CHIP) that are not already insured. arrangement, family implementation of the visit: www.YourTexasBenefits.com
relationship and Affordable Care Act)

Total netincome

less than or equal to

200% of FPIL..

CHIP Perinatal Provides prenatal care for the unborn children of Unborn and/or newly born Up to and including N/A N/A** Yes Coverage for unborn children starts on the
Program low-income pregnant women that do not qualify for children of eligible 200% FPIL, and do first day of the month child is enrolled in
Medicaid. pregnant women.* not qualify for program.

Medicaid. The unborn child is the covered person in
the CHIP perinatal program and does not
have a citizenship status.

Call 1-877-541-7905 or 2-1-1 for CHIP
perinatal questions. For more information
and an application for the CHIP perinatal
program, visit:
www. YourTexasBenefits.com

Nursing Facility Institutional care to Medicaid recipients whose Any Age Income within 300% No more than Yes Yes

(NF)

medical condition requires the skills of licensed
nurses on a regular basis. Eligibility determination
for applicants is by the HHSC Office of Eligibility
Services. DADS continues to regulate facilities.

of SSI
($2,163/month for an
individual or
$$4,326 for a couple

for 2014).

$2,000 of countable
resources for an
individual ($3000 for
a couple).

Requires certification that the individual
has a medical condition that requires daily
skilled nursing care and must reside in a
Medicaid-contracted long- term care
facility for 30 consecutive days.
Individuals can find more information and
apply for benefits online at

www. YourTexasBenefits.com

For local office information, contact 2-1-1
or visit www.211texas.org



http://www.yourtexasbenefits.com/
http://www.211texas.org/
http://www.yourtexasbenefits.com/
http://www.yourtexasbenefits.com/
http://www.211texas.org/

Is Citizenship Are the
or Legal persons
e Max. Monthl - Permanent applying, " .
Sjngy Description Ages Served y Resource Limit " ppIyINg Important Additional Variable
Program Income Residency required
Required? *1 to live in
Texas?
Medicaid
A jointly funded state-federal program that pays for medical care on behalf of certain groups of low-income persons.
Types of Medicaid programs are listed below:
Children’s Children whose family income at or below 185% Newborns (under age 1) Up to 185% FPIL N/A Yes* Yes Applicants must meet age, citizenship,
Medicaid FPIL. relationship and residency requirements.
Certain qualified immigrant and non-
Children whose family income is at or below 133% Expansion children (ages Up to 133% FPIL Yes* Yes immigrant children ages 18 and under
EPIL.. 1-5) whoAare IawfuIIyA re;ldlng in the U.S. may
qualify for Medicaid regardless of their
date of entry.
Children whose family income is at or below 133% Federal mandate children Up to 133% FPIL Yes* Yes *Undocumented and  some  legal
FPIL. (ages 6-18) immigrant children, pregnant women and
adults with dependent children, with
income under respective limits for the
type of program they would otherwise be
eligible, may qualify to have medical
emergencies covered.
. = . . Contact 2-1-1 for local office information
Medicaid for Parents or Caretaker Relatives (adults), who are All eligible adults For a family of three, N/A Yes Yes or visit: www.YourTexasBenefits.com
Adults on TANF enrolled in or eligible for TANF may be eligible for maximum monthly
Medicaid. income is $230 per
month.
Medicaid for In Texas, all persons eligible for SSI are also eligible Children (ages 0-18) $674 per month, as Assets limit of Yes* Yes
Children on SSI for Medicaid. per SSI $2,000, as per SSI
(Disability- requirements. requirements.
Related)
Medicaid for In Texas, all persons eligible for SSI are also eligible All eligible adults $674 per month, as Assets limit of Yes* Yes
Adults on SSI for Medicaid. per SSI $2,000, as per SSI
(Disability- requirements. requirements.
Related)

e . o X . . Women apply for MBCC through a Texas
Medicaid for Provides full Medicaid coverage for uninsured All eligible adults $674 per month, as Assets limit of Yes* Yes Department of State Health Services
Breast and women in need of treatment for breast or cervical per SSI $2,000, as per SSI (DSHS) Breast and Cervical Cancer
Cervical cancer. A woman receives MBCC for the duration of requirements. requirements. Services (BCCS) contractor. For
Cancer her treatment for breast or cervical cancer as long as additional information or to locate a
(MBCC) she meets all other eligibility requirements. contractor visit

http://www.dshs.state.tx.us/bccces.

A women is not eligible for MBCC if
she has creditable coverage.
Creditable coverage includes
Medicare, Medicaid, CHIP, or any
other health insurance that provides
coverage for breast or cervical
cancer.



http://www.dshs.state.tx.us/bcccs

Is Citizenship Are the
or Legal persons
. Max. Monthl A Permanent applyin " .
FgEney Description Ages Served y Resource Limit 3 pply Important Additional Variable
Program Income Residency g,
Required? *1 required
to live in
Texas?
Medicare Savings Beneficiaries in these programs receive assistance 18-64 No No Yes Yes e Qualified Medicare Beneficiaries (QMB):
Program with Medicare premium and cost sharing payments Medicaid pays all Medicare Part A and B
through the Medicaid program. Persons that qualify premiums, deductibles, and coinsurance.
for these programs also qualify for the Low Income o Specified L | Medi
Subsidy program through the Social Security —'W%
Administration which pays the Medicare Part D BelneP|C|r;c1:|3es SLMB): Medicaid pays
premiums or deductibles. Please see additional only Part B premiums. o
information column for the types of Medicare ° ualified Indlmdgals 1): M_edlcal_d_pays
savings programs, including QMB, SLMB, and QI. only Part B premiums, and disqualifies
the individual for all other Medicaid
programs.
Former Foster Care | This program was effective January 1, 2014 with the Former foster care N/A N/A Yes Yes e Not eligible for FFCC if the individual
Children implementation of the Affordable Care Act. It children ages 18 up to aged out of foster care in any state
provides full Medicaid coverage for former foster 26. but Texas.
care youth who: e If not eligible for FFCC, will be tested for
¢ Aged out of quter care or th_e eligibility for Medicaid for Transitioning
Unaccompanied Refugee Minor Foster Care Youth
Resettlement Program in the state of e Canh ther h ’ Ith
Texas at age 18 or older; an have other health care coverage.
. Received federally funded Medicaid
when they aged out of foster care
Medicaid for Determines continued medical assistance to Former foster children Household of one, N/A Yes Yes .
Transitioning Foster| PErsons transitioning from foster care to ages 18 through the income at or below ® Mustbe in foster care at age 18, and
Care Y thg independent living for those children who do month of the 21st birthday. | 400% FPIL. have no other health care coverage.
are you not meet qualifications for FFCC. ®  Must not meet eligibility criteria for
FFCC.
Texas Women'’s Provides low-income women with gynecological Women aged 18 to 44 can At or 185% FPIL N/A Yes Yes e For more information, please call the
Health Program exams, related health screenings and birth control apply from the month of Women's Health Program toll free at
through Texas Medicaid. their 18th birthday through 1-866-993-9972.
Lhehrzonth of their 45th e Application for forms are available at
irthday. https://www.yourtexasbenefits.com/s
sp/SSPHome/ssphome.jsp and can
be downloaded, printed and
electronically submitted or can be
requested at the local eligibility
determination office. See
www. YourTexasBenefits.com to
locate a local eligibility determination
office.
STAR Health Provides coordinated medical and behavioral care All childrenin the Texas N/A N/A Yes Yes e Children in the foster care system will
Program for for children in foster care no matter where they are Foster Care System. automatically be enrolled in the STAR
Children in Foster in the state or how often they move. Health Program. Services to children
Care in foster care will be provided through
a contract with Superior HealthPlan
Network.
Medicaid Buy-in Allows people of any age that have a disability and People of any age who A person's Yes Yes e You can apply for the Medicaid Buy-In

Program

are working to receive Medicaid by paying a monthly
premium. The monthly premium is based on earned
and unearned income.

have a disability and are
employed.

countable resources
must be equal to or
less than the
Supplemental
Security Income
resource limit of
$2,000.

program the same way you apply for
other Medicaid benefits. Contact 2-1-
1 for local office information or visit
www.211org.

e Individuals can find more information
and apply for benefits online at
www.YourTexasBenefits.com .



https://www.yourtexasbenefits.com/ssp/SSPHome/ssphome.jsp
https://www.yourtexasbenefits.com/ssp/SSPHome/ssphome.jsp
http://www.yourtexasbenefits.com/
http://www.yourtexasbenefits.com/

Is Citizenship Are the
or Legal persons
o Max. Monthl - Permanent applying, o ;
FaRIE Description Ages Served y Resource Limit - PPIyINg Important Additional Variable
Program Income Residency required
Required? *1 to live in
Texas?

Medicaid Buy-in Allows children that have a disability who are not eligible | Child under the age of To be eligible a N/A Yes Yes e You can apply for the Medicaid Buy-In

Program for for Supplemental Security Income (SSlI) for reasons 19. child's family must program the same way you apply for

Children other than disability. May have to pay a monthly have countable other Medicaid benefits. Contact 2-1-
premium as a condition of eligibility. The premium income less than 1 for local office information or visit
amount is based on a sliding scale and dependent on or equal to 150% www.211org.
family income and whether the child is covered under a of the FPIL, for the e |ndividuals can find more information
parent's employer-sponsored health insurance plan. child's family size and apply for benefits online at

with allowable www.YourTexasBenefits.com .
income exclusions.

Family Violence Provides emergency shelter and support services to Adult victims and their N/A N/A No No e Services for the FVP are through

Program (FVP) victims and their children, educates the public, and children. contracted organizations at the local
provides training and information to various public level. Eligibility is based on self-
and private organizations, including law enforcement declaration as a victim of family
agencies. violence, and is provided by

contracted family violence series
providers.

e Contact 2-1-1 to find local shelters
and support services.

Refugee Program | Provides cash and medical assistance as well as All ages of eligible Follows N/A Must have refugee Yes e A program to assist families and
social services to refugee families and individual population. Medicaid/TANF status or certification individuals eligible for refugee
eligibility for refugee services. Services can include thresholds but does from the Office of services in attaining economic
Social Services, Cash Assistance, Medical not count federal Refugee independence as soon as possible
Assistance, Health Screenings, and Unaccompanied refugee funded Resettlement. after their arrival in the United States.
Refugee Minors. sources. Social

services are not
capped.

Healthy Marriage Provides marriage and relationship skills education N/A N/A N/A N/A N/A e Services for the Health Marriage

Program to parents for the purpose of creating safe, healthy Program are through contracted
and well-adjusted home environments for children. organizations at the local level.

e Contact 2-1-1 to find a local provider.

Alternatives to Provides low-income pregnant women with N/A N/A N/A No N/A e HHSC contracts with Texas

Abortion Program pregnancy and parenting information and support, Pregnancy Care Network to provide
including counseling referral and pregnancy services for the Alternatives to
information hotline, support groups in maternity Abortion program..
homes, referrals to community and social programs, e For more information, contact 1-888-
classes on life skills, budgeting and parenting, etc., LIFE-AID, or visit: '
and items such as car seats, maternity clothes, Www_texa’sgregnancy_orq_
infant diapers and formula.

HHSC Office of Serves as an impartial and confidential resource, All ages N/A N/A No No Clients who need assistance or information

The Ombudsman

assisting clients with Health and Human Services
(HHS)-related complaints and issues when
circumstances require assistance beyond the
normal HHS procedures.

about local resources or program are
encouraged to:

e Call 2-1-1 for access to information
about health and human services in
your community including information
on the location and phone number of
your local agency offices.
e Call the HHSC Ombudsman office
toll-free 1-877-787-8999, if you have
problems or complaints about a state
agency health and human service or
program that is not resolved to your
satisfaction.
Customer Service Hotline Number is 1-888-834
7406 and the Texas Works Hotline Number is 1
800-252-9330. Web site:
http://www.hhsc.state.tx.us/ombudsman/



http://www.yourtexasbenefits.com/
http://www.texaspregnancy.org/
http://www.hhsc.state.tx.us/ombudsman/

Is Citizenship Are the
or Legal persons
e Max. Monthl - Permanent applying, " .

Agency/ Description Ages Served y Resource Limit . ppiying Important Additional Variable
Program Income Residency required
Required? *1 to live in
Texas?

HHSC Civil Ensures that HHS programs and services do not All ages N/A N/A No No e Client's complaints of discrimination

Rights Office discriminate against clients and applicants for must be received no later than 180

services. Ensures that organizations which provide
client services on behalf of HHS comply with laws
concerning discrimination and equal access.
Investigates claims of discrimination.

days after the alleged discriminatory
action.

e Written complaints may be sent to
HHSC Civil Rights Office, 701 West
51% Street, MCW206, Austin, Texas
78751.

e To contact the Civil Rights Office,
please call 1-888-388-6332.

Department of Aging and Disability Services (DADS) - Community Care Program/LONG-TERM CARE SERVICES And Supports

Medicaid Entitlement Programs

Primary Home A non-technical, non-medical service providing in- DADS provides services to Medicaid Eligible No more than Yes Yes A medical practitioner's statement of medical
Care (PHC) home attendant services to individuals age 21 or over individuals aged 21 and $2,000 of countable need and a functional limitation for at least
with an approved medical need for assistance with above. fsjf’%‘éc‘;s(fgé (?(;]0 for onedptgzrsonal Care,tazkgaﬁids%%tzgsmggé%al
individu. condition are required. Call 1-800-458-
personal care tasks and_whose _heglth .problems . HHSC provides a similar a couple). to find nearest DADS office or visit website:
cause them to be functionally limited in performing service to individuals http://www.dads state tx.us/
activities of daily living according a practitioner’s under age 21.
statement of medical need.
Community A non-technical, non-medical service providing in- All ages Income within 300% No more than Yes Yes A medical practitioner's statement of medical
Attendant home attendant services to individuals of all ages of SSI (For 2014, $2,000 in countable need and a functional limitation for at least
Services (CAS) with an approved medical need for assistance with individual resources for an one personal care task based on the medical
personal care tasks and whose health problems $2,163/month; couple | individual ($3000 for condition are required. Call 1-800-458-9858
cause them to be functionally limited in performing $4,326). a couple). to find nearest office or visit website:
activities of daily living according to a practitioner's http://www.dads.state.tx.us.
statement of medical need.
Day Activity and Provides daytime services Monday thru Friday ina Age 18 and older Medicaid Recipient No more than Yes Yes A physician's order requiring care or
Health Services licensed Adult Day Care facility to individuals residing $2,000 ($3,000 for a supervision by a licensed nurse because the
(DAHS) - in the community. couple). individual has a functional disability related to
Medicaid —Title a medical diagnosis and needs assistance
XIX with one or more personal tasks. Call 1-800-
458-9858 to find nearest DADS office or visit
Website: http://www.dads.state.tx.us/
Hospice Provides palliative care consisting of medical, social, Any age Medicaid Eligible No more than Yes Yes Individuals must have a physician’s

and support services to a terminally ill patient when
curative treatment is no longer possible.

$2,000 in countable
resources.

prognosis of six months or less to live if the
terminal illness runs its normal course.. Call
1-800-458-9858 to find nearest DADS office
or visit website: http://www.dads.state.tx.us
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Is Citizenship Are the
or Legal persons
Sjngy Description Ages Served bAkERS, LATEi b7 Resource Limit PETEEE apply_mg, Important Additional Variable
Program Income Residency required
Required? *1 to live in
Texas?
Intermediate Care Provide residential services for individuals with Any age Income within 300% No more than Yes Yes Individual must be able to participate in and
Facilities for an intellectual disability or related condition. of SSI (For 2014, $2,000 in countable benefit from active treatment (training, etc.)
Individuals with an $2,163/month). resources.
Intellectual )
Disability or Call 1-800-458-9858 to find your nearest local
Related authority (LA) or visit website:
Conditions http://www.dads.state.tx.us
(ICFIID)
Medicaid Non-Entitlement Programs
Community- An array of home and community-based services for Age 21 or older Eligible for Medicaid No more than Yes Yes Must meet the medial necessary
Based individuals who are older and individuals who have a through Supplemental | $2,000 in countable determination for nursing facility care.
Alternatives disability that qualify for nursing facility care. Services Security Income (SSI),| resources per
(CBA). Waives off | include adaptive aids, adult foster care, assisted living, eligible for Medicaid month for an Statewide except for STAR+PLUS waiver
eligibility for dental services, emergency response services, financial under one of the individual or $3,000 services areas.
nursing facility management services, home delivered meals, medical optional Medicaid for a couple
(NF) services supplies, minor home modifications, nursing, groups covered by the Call 1-800-458-9858 for nearest DADS office
occupational therapy, personal assistance services, CBA program, or have or visit website: http://www.dads.state.tx.us/
physical therapy, speech/hearing and language therapy, income at or below
prescribed drugs, respite care, support consultation and 300% of SSI (For This program will end 8/31/2014 due to
transition assistance services. Certain services in the 2014, individual statewide STAR+PLUS expansion effective
program array are available to individuals using the income $2,163/month; 9/1/2014.
consumer directed services (CDS) delivery option. couple income
*This program will end August 31, 2014. $4,326/month).
Community Living Home and community-based services for individuals An individual must have a Eligible for No more than Yes Yes Must qualify for ICF/IID Level of Care VIII.
Assistance and with a primary diagnosis of a related condition. diagnosis of a related Supplemental $2,000 in countable Call 1-877-438-5658 to be placed on the
Support Services Services include case management, residential condition disability other Security Income resources for a CLASS Interest List or visit website :
(CLASS). Waives habilitation, adaptive aids, nursing, dental services, than intellectual disability (SSI), eligible for single individual. http://www.dads.state.tx.us/providers/CLASS/i
off eligibility for occupational therapy, physical therapy, behavioral originating before age 22 Medicaid under one ndex.cfm for more specific information about
ICF/IID services support services, speech and language pathology, and affecting independent of the optional CLASS services.
dietary, specialized therapies that include massage functioning. Medicaid groups
therapy, recreational therapy, music therapy, covered by the
aquatic therapy and hippo therapy, auditory CLASS program.\,
integration/auditory enhancement, respite care, or Income at or
employment assistance, supported employment, below 300% of SSI
minor home modification. Certain services in the (For 2014,
program array are available to individuals using the $2,163/month).
consumer directed services (CDS) delivery option.
Medically A variety of services such as respite, flexible Age 20 and under. Eligible for Medicaid No more than Yes Yes Must meet disability criteria. Must meet the
Dependent family support services, adaptive aids and minor through $2,000 in countable medic